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1. Incompatability
2. Relationship Conflict
3. Task Conflict
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1. One Best Way Perspective
2. Contingency or Situational Perdpective
3. Complexity Perspective


www.SID.ir

e utjﬁd;b/;'zgtu?/u"a/,dbj/u"g,};duwdL/‘A
? bl . - . '

————— @ O —

b bl slads oy casl (Kas ool 5l oaisS Slizal i %00, ool 205 51 el ol
Wl 00l ALl 550 -5 5 (65l ) Vs ‘p-ib')l-; ol Geb s e 5 5 Gl
50409, 635 lolgl 5 Vs b o3 ol ot s ol (6, K0 ol i 50555l
PEX SRVEARNEN (X QP NPT P I SV £ UGN QEUCIUCEIN VN prc
Aol oy, dainod () K0a 45T ST o A1)l (saaleds Rz R -39 Lalys () Kaa 4y 500
Olyae ;8148 ol el o815 ol ISk ¢ 5 0908 9 2,5 S il 0lpea 4 |, by
o ol sl asls J,u8 o b awdls 595 o)ls o e s 5 o J s
Slgs oo bk, a5 o8 o5 Lk, 1) oley )38 B (ol Gz pR D9 Aalgss ause L
(Van de Vliertetal., 1997) >9.% >Mol b a5 Joles ja (b o

6 e sla,ls, haas o 5 a5 G99y ooy 08355 5l Heae b (o lasbly o8y
S ppdn Gaing )L, 48 308 s 0ed e wglha a9 by 4 cuilys e
Gl slin ioabgn S s x0T g cll Gaols obs Cutise 4 dly o)les
e @bl o=l s (Thomas, 1992) dils clio Koo cambge )5 ol (Ko
Ol 4 Krn 3ol 5 amsts ol i 13 15yl 1 5l ols (Saegarms 45 (Kiua o6 1y
)15 o5 g e iy Gogeds (o yieannlin

o8 9 ooy e s sl o ls L b, slaiags usl Jlo 2 &
(5,502 Bans) (aples e ot anly Sls, i 3l g mlass p 3y 556 by oLl
95 o=l ol ulss (Sternberg & Soriano,1984) 1554, ol;wb[,,m a>ly ol sedus o
[ 39 sl by uslen ol nae of ,3 &5 suas oo a5l osly s Li,";ls)g,»b aus
(Olekalns et al., 1996) sias i

Ly 0205 48" il ol il 03,5 @51 (S 1) sz o5 45 (slo3b 5 o,
25 6)lb) S op e sl b a0 3,8 (0 L s GaRias 9 Ly Glods s
2l wglate w0 LeS ool lassay o il (Ko po s Godd o b (29,bs)
e o8 4 (o #8ly seas sl ,5 (Medina et al., 2004; Nicotera,1993)

aBlas I 4 Gools ST, o8 dinge mbs 4 T.i)g).«b (ladly o8 xus a5 9 (b,


www.SID.ir

- wi L -
wiouw/‘wdmfzﬁ Ju u,':dwdﬂd-»t%w g

S b OT 1) @dly sl sl a3 35250 slaolS s s &, (Pondy, 1992a) sl il 5
slagiagiy g sob an Laollas gl s s S (e 4,29 1) 0T 0000
9 Lacusgioe an i3l ;s sl les 57 590 (02393 5 s el |, (o)l
G, 4 osumn b 8 0 o plesl 9 035 42 )L 5 i slaghag il wls

(Van de Vliertetal., 1997) 48" 8 > aay 93 5l 513wl SLituo, s o e

P 3185 S 90 54 o1 A 93 (S gl B

sl glagiasi 53 (V- F) Ll Lsan 5 loas s (198Y) Jishlea 5 < g3 0
9 Angi oS e Ly oy o8 (o b Sl G20l e Jab s B
(02 oy 4 ATy Lo a5 S e o et LS e o s lesls i S
23 ol 0 JSis alsin )k, puolic slasly (ool cu e )18, SO sl 4
b 3 Ko 5 il (1, (i giabs sla,ls) Sl S 5 Geslatul s gl
.(Van de Vliert et al.,1997) cul 056 a5 Lzl G 6 (o)l o303

ol sy (o)l o pae Aeds 9 S e o8 s a5 Sl w9 el 4 G
9 Ql_,o)r,.m S Ao B8 s s iles S Ol 1) 5 8 e B b s g, aw
oo 1) 3138 o 8l (osles st p 0s5LsS )it 5l S 5 weKn a5yl
9 3,15 x93 )l s sdbi 4 bz o5 ey (Munduate et al.,1999) 1S’
AL S e (o3 851500 0 )5 5 1855 by &S 1) )18, slapl sass
A o0 s ) Saw &5 3)1s dzgs labs 4 9038 eolitul Bge (S aumy oo
st 5 (5o daznyy o6 335 pgus o35 . (Olekalns et al., 1996) 5,138 o b o5l 41
dog glabs o Lol cuS 5 Kok (pools Cunae L, 0LsS slaogas a5 ol
S e s Jolas b 3 a8 3

3 0k Olpde a5 sas e Olis Lol o pae Slayiags 3 sdum BB 5,8
S e osliial (o las o e Gl L) «GBas or e BB A oddalgiin 1B, i
35 o il (5 5 G2t prro S5 Sl 355 st 53 LY+ +¥) GE3MKa 5 aggy


www.SID.ir

0 utjﬁd;b/;'zgtu?/u"a/,dbj/u"g,};duwdL/‘A
? bl . - . '

————— @ O —

b o )5 9 3ian 0 0L @ly 3 5l 508 1) 3,8 )18, exles laogeds (tiuw s a5
38 o i) 1 Ken b, i wsnslb 557 9 «assbom Sy 93 03,8 aslol

S euls, -

(018 5 Ko

oS Ol —

il -

fsaads -

E@B)l-:a) -

Al s -

6o (1) 2assles 8 plwlis w5 o8l g5 90 (1304) Ll Kea 9 &) K0s
9 123 gl alie )13, b hlis )b 4 &5 (i Joe b Jrods abilie (55 muly
L o o3 6,085,054 b e e guisl cillien 6,8, L a5 Josa (65501 (Y)
3y b e paign dy (St JoSa Uy Jutody allie slaylis,y o il S o
o393 Sl - Son (5 5 o a1 o, g9 9 poolas Glasday slaes
anly Jooles b s 055 LisS sla)l) 45 pa g (lad cundgo 45 pa g 2BL sl
sk

48 (Lol e e dS il ol Lol a4,k s sausy s s aslisl Luh
02l Elasl S e 0L Slacus Sl (8 5 Al 384 jamie 5 3oy Silgs 0
sl o803 5 0T 5sb . (Jehn & Chatman, 2000) cuul saul b g g5l . gable
Cou 4 axgi bl ply Ll 03,508 Hlaw OB, o semlie Ol 5 (o)l o e
9 Ligs sy o)l 4 sl 9 o)l OF 55 S 32 RURVECI VRG]
oy o oS 2858 B s |y padge cul S g a8 3 B o 0laj (b s i
e b el LBk Ll Gols alaus siesls a5 5,0 63,84 pamin S 5 o)l
02)a5 G030y (b 3 e &S 5ed cpl A yaie Cal (Ken ol T s 4 A
wlooisay slass gl L S8 LS sla)ls, pae @bl s b sas s 1) 595 ks,


www.SID.ir

- P wi L -
\Yi'utU//A’\’U’o/hr’{‘)b(Lj::dwu’//d/f/‘t» 17

5 odzn Julge ool ales llie samy Gis o . das 0 F) Olojpd sob 4 &5 4058 5
5 3alss B (ool a5, 5l gl 5 gy coly 98l 5 g2 1S o
Slojd S 505 Sosssy

9 03 yomame ($dixe SNhasl )5 (o)l a5 s Cow dlie i slaise s
G50 dm Cumdgs b (saadgs slagsll plesl ) aw (o)l Cu i so)bps laghag s
S 5 9 Sz 45 col p3Y sl st 5 49, 0T B rily lis s as )l
rlate po,les glesl S, o)l sladie) i 5 303 )18 Lhide 1) Go)ls slassy
sl axils byl placasipe 5 Ciblye b Slyiign ool o 303 0Lis puizpa 5 455
iz SO s 55 Lo oy 45 135 e Ol Wi ol wts s 5 i (sladine i 4
OF )5 S 395 0303 Arwg o5 (obamdl B 4 oS 5 B aus a5 sl ol (26l
slaes 5,5 buse 53 5a ool iz 4 a0 e SlslSs 5 iy
OS5k laslisy 53 Sl sk 5 LT oS i cal ond ablin 0T b a8 Lol slaosuny
I ERK CHEK

o 9 (Hladl o uge

bl olsal (o, 8 o 9 Gloslws,ss posles Glm (o 5 (plasl o8y
Slogeds 1l uite oS5 5 cunle Ll Lo ls 0T 3 a8 35 e sl |y oK
oy o Ganst 9 Jaly 45 el ol i polie slagals e Ol 0T s a8
S g (1) Goslod JKo 29h Gasuiae jo Cdlaie 5 Sam Slago)ls cuale g o)l
9 G sl lie 9 2850 0L 3,8 &1 (148Y) sxb a8 L, O ey FIRPIRST
A5 o Ll Ol sl s> sodumy S35 o 9 Silwog,s o)l ),
Gl b (o)l 5l amaw sl Olojle 5 (o)l egeie S5l piguas (ol
sahi a5 a5 Jase 0lis 9 Al e Slosle S35 S9,5 9 SIS Sl ol o
Shls Lasssay ool 51 ja Y Hame) sl (Kas o)l Soy 2z 4,28 Olaj

1. Postmodern


www.SID.ir

v UU ﬂ‘ i1 ,E{VU’ fu"/b;_"//,oc’ ’/J’/(ﬂ"d ,/’ i1 ub)d (L
2 L2 . » . "0

u_cf)s ub)lﬁ GO ‘Q.ﬂ » og)k.c LA (sa;l); (x )9.>u) [NV (v )9.>u) SR
s 1y sl s g i ible (5lis polie 5l 3s5UsS Sl 45 315 (63,54, oo

S,
oljer sulias

02 W o pgli gose X Y B o e slaw

Jl‘jﬂ ‘;Q'lfuu??y)[xf—’ ‘;djw‘/&:

slasal) G sSas ool ocwss w)ls 8l 95 Lol e e g4k s oK ol
)35 0 B LOT 1 35e Jale iz 5l (S 5 o LG cnl e )3 S,
S ol 53 9 3000 S3x893 23 Sl 55 1y ol e s,k oS ol 85l 9
JLoizl 5Ll L o)l 5l ool azlyn 0lojpd sl sz slagales ol b 45 s ke
ol A5 g S o0 dlad O 3 &5 (5 puiia 3,5 ao b olan |y 355 (500455 1 3,
Sl o 2Ll oS Ol 53 Lo (ot (osein oSl ol Sl oslinul b alie
(¥ o ples JK8) 8" g0 &1 Olajles 53 (63,8 o Slagssls i


www.SID.ir

- wi L -
W4 AT TV (S zr/‘ Ju M’idwdyzd,»cf‘m 1A

Aty g Sy (d)
, s ) o g slas] .

{ \

)
P 5 Sy () S S 5 - 8 )W S a3, (B) ot 9 2ol (8)
el oS 5 ol g ol e g ol bl (e 5258
Sl S e (JaSa b oo 4 dlis) 5 S5 (i) 535 S L

] /

\ //

| 35 5 S (d) {
P gl g I e N s gl
S e S Bn) o gl A

S35 ot 3 i lednsd o)W ke Sl o 2 b 2 58] W gy lond S

Ol e 9 Go a3 slal saea (V) ojlad JS3 5 K Gl ozl ol jolie
S (o0 sz )

02 ol 8 S 5y Ea 2ol Gea i Lo Sy o

(Amason,1996; Jehn, 1995; Jehn, 1997; Pinkley & Northcraft, 1994)

¢ (Jehn, 1995) (slakul, sla S5 o

Ol y3 ;855 5,8l sla S5y @

9 tu2)le Cu pae slayls, e

.(Van de Vliertet al.,1997) i o,ls slaoss sy doly g axs

el Olojl (Kiwod 5 15 (S 9 Losls a5 ol OT oKl ol bl ool 9 (o5
3,5 e 9 63,5, WMl j5 o)l o mae sla)ls, isu il ol o egde


www.SID.ir

19 utjﬁd;b/;'zgtu?/u"a/,dbj/u"g,};duwdL/‘A
? bl . - . '

————— @ O —

as .))'.)k;lu.qub)w L_;‘b):tjg 5@‘3)5 .)|).9| L';LQL;}.’J ‘Ub)w CA:.QLO Le a5 ol UT
‘5)9:3)[_'3 ALS.,\_’.?’J ‘52.;4.» blf..\.g‘.J )' UJ.Q) )JI)S lJ ;9.<” Uf-| su.g‘l).:l.u J‘“{LSA J{A&; |) LQUT
A8 (oo a1 Olﬂ)’p—“ Gl po)ls slacny bk, ¢l »

ST sy

23 0z o825 a5l b O Gabs 9 5131 )18, 63 3Lbsl Olyae so)lys et
o (T Lagiags .l oad Sul slagiags o Sloslwos,s yosle b ablis
s il 03,5 41 (148Y) (55l & 023Kl mlsbly ok Sl ) ool b sls
o=l 08 UsS slaogi )3 (63,8 a9 Sloilwwgss Yo S (w5 e b g auS
55 oty sy Slsl s Wlia Liso ool 53 ol bl s> Aays 90das |y 4,55 (sladzily
g gn dil)| kg Sl Lloz B

23 G2 sl (187) Gl lshly Ol s i 5 (Ll o s 31l s
STz slaossds 45 ol Y5 s o s 48 15 e JYazal (128Y) sl olojb
das 3 Olea seb 4y Slolle,s elaxl Jols Gl 9 (9o S 39 Akt
19 505 sgal o Y5 Eooge opl L Gles s 5 4 &

(w6358 w9 Slosledg,)s buly) 15 9 (Kiuea ursy po)lu @

1238 &) Olojpa ygb 4 A sz (o)ls slaessy o

(sible ol 5l S UsS s 5 9wt oS p0 g oy (020l Sl e

DS 0 s S 5 el Oley dgb o a5 )l sal b g sl

Loyl aiejls (5)Lss 0SS (slacurbss a5 258 (0 s 9 S 0 o8>
Ol o Y5, al ol . (Van de Vliert et al.,1997) sizwa 35 085 LsS Lo s Cu pe
20,8 A ) Gl e saell i Sl s 505 08 saials L Ol pae a5 54l
535 )b, b 08 o 5308 |y s 457l 0l 0T 9 5,03 0 (5,503 3,18 o8003 o
ool s Gl ool oy dob 53

o3lil S8G48 slayls, 5l obe) 5l abaxd Sa 5o oo ke o pie Gl Olpde @

S o


www.SID.ir

- wi L -
wiouw/‘wdmfzﬁ Ju u,':dwdﬂd-»t%w -

s oo s ) 393 syl (o)l ey Obey deb o 0l pae @

vl slasels (ol o ae ool sl laGiagss Sl slase slaws
Sl 5L audge (pl 4 az g b s e ool (sdea a8 Klos 57 sleidy 9 55 505
Sils aar slags,les 5 of slassly 9 (o)l o sadobswl Jls, a5 6,6 51 L
il ol (AMason,1996) s4i Juol> (6 5 Gien sl

358 o b Losles sy 5 A S e Sl Ol ae a5 Slapls, e

3138 b sanr slago, s aiS e Ol ol e a5 Gla ks, e

plesl g 58 &)l (1AAR) sl a5 asblly 50,95 (gm0 badlio eyl 3 ool s
Ao s S 0 o805 5,0, 9 (ol ladlely gw)p shas 6,5 sy
o sahly b ccul 5l 6,50k slagiags &5 25i00 7 pbe 455 nl 0,8 o0
L aige oy Gl Lajlis, ol LT a5 pl 9 2o bl ol o a8 slalis,
ol 39 LT AL sas e 0lis |y (ol i

b 4 a0l Gub jl a5 cal playld) shegame Gobs Joli Lo)ls co e o

6L 5l (Sliae 4" 5508 50 ool Blax sy Jo 4 a5 Sla)s,
g b

(25 e R sl iags ael p g a6l g b sl dlie (pl S
bl ol Sl Lagiag sy o8 cal OT (agsy slago 5 5l e gorns o oa 4
U2< )3 9 A i g jak de glacs g b |) (o)l slaess sy &5 WS oS >
oo L0l OF LS (s il 0L Lulds 3 0865 sla)ls, & Ais” 3y5d5
sl 1) g 51 o2l 5 st 1 G205 Sz b 35, Sl ST Glagiags, 25
S op o el Godem 6358 0w Bily) 0955 1) ) Slas pal, & S

S o

ol o..))j Ul)l up)l_’.? Copd g UA)L’J GALL) L uLoI &of)l.@.? e L)‘ll
025 Slaony sy Juads > sl I S Olpse o8 S o ST Alin ol 45l o9


www.SID.ir

i utjﬁg;b/;'zgtj/u"a/,dbjju"g,};duwdL/‘A
? bl . - . '

————— @ O —

6l a5 59290 gl cpl plo a5l 5L 09568 slasll s 4 Olojpa LY gtes
aalyss cmwbite 5 500 Lol rily a0 b Yaasl o sleriu (o, cu e
JS8) 5,5 5 G2 o i Sl s s 6 b5 oS IS 4 ) O (g 39
sladus b5l slacgazs sl sl 6k s ol 3l oslital plez Ko (YiSo Lo
it 9409, O1 b Ol pde a5 1) Slao,le 9 aas e Ko ) Liag s & cul iy s
Sl o Sdly 9 5k,

25 Ui L Glslwnss pooles sty ks &5 dwse b 4 e JlsdJez s
ity s 103,500, 9 Lol 53 5 ,all slausdus! yl Jads > sl il Loles
5 dulosle OF 13 1) i laay ks a5 2 sl o rie gaie) 2z b ol Kiags,
039391 b 19 05,8 &S 1> gaxdss o8 s 5l 51,5 b sasssll ol o e ks 4
A gz g |y (S ez dlads


www.SID.ir

- wi L -
wiouw/‘wdmfzﬁ Ju u,':dwdﬂd-»t%w r

&b

Amason, A. and Sapienza, H. (1997), The Effects of Top Management Team Size
and Interaction Norms on Cognitive and Affective Conflict, Journal of
Management, Vol. 23, No. 4, pp. 495-516.

Amason, A.C. (1996), Distinguishing the Effects of Functional and-Dysfunctional
Conflict on Strategic Decision Making: Resolving A Paradox for Top Management
Teams, Academy of Management Journal, Vol. 39, No. 1, pp. 123-48.

Bodtker, A.M. and Jameson, J.K. (2001), Emotion in Conflict Formation and Its
Transformation: Application to Organizational Conflict Management, International
Journal of Conflict Management, Vol. 12, No. 3, pp. 259-75:

Bradford, K.D., Stringfellow, A. and Weitz, B:A. (2004), Managing Conflict to
Improve the Effectiveness of Retail Networks, Journal of Retailing, Vol. 80, No. 3,
pp. 181-95.

Cheng, C. (1995), “Multi-Level Gender Conflict Analysis and Organizational
Change, Journal of Organizational Change Management, Vol. 8, No. 6, pp. 26-39.

De Dreu, C.KW. (1997), Productive Conflict: The Importance of Conflict
Management and Conflict Issue; in De Dreu, C.K.M. and Van de Vliert, E. (Eds),
Using Conflict in Organizations, Sage Publications, Thousand Oaks, CA, pp. 9-22.

Euwema, M.C., Van de-Vliert, E. and Bakker, A.B. (2003), Substantive and
Relational Effectiveness of Organizational Conflict Behavior, International Journal
of Conflict Management, Vol. 14, No. 2, pp. 119-39.

Ford, N.M., Walker, O.C. Jr and Churchill, G.A. (1975), Expectation Specific
Measures of the Intersender Conflict and Role Ambiguity Experienced by
Salesmen; Journal of Business Research, Vol. 3, No. 2, pp. 95-112.

Jameson, J.K. (1999), Toward A Comprehensive Model for the Assessment and
Management . of Intraorganizational Conflict: Developing the Framework,
International Journal of Conflict Management, Vol. 10, No. 3, pp. 268-94.

Janssen, O., Van de Vliert, E. and Veenstra, C. (1999), How Task and Person
Conflict Shape the Role of Positive Interdependence in Management Teams,
Journal of Management, Vol. 25, No. 2, pp. 117-42.

Jehn, K.A. (1995), A Multi-Method Examination of the Benefits and Detriments of
Intragroup Conflict, Administrative Science Quarterly, Vol. 40, No. 2, pp. 256-82.

Jehn, KA. (1997), A Qualitative Analysis of Conflict Types and Dimensions in
Organizational Groups, Administrative Science Quarterly, Vol. 42, No. 3, pp. 530-57.


www.SID.ir

VK

utjﬁg;b/;zdfu"/u"_“/u/:oJ’/'J/u"d:};dul:»q&]/!

————— @ O —

Jehn, K.A. and Chatman, J.A. (2000), The Influence of Proportional and Perceptual
Conflict Composition on Team Performance, International Journal of Conflict
Management, Vol. 11, No. 1, pp. 56-73.

Lewicki, R., Saunders, D., Barry, B. and Minton, J. (2003), Essentials of Negotiation,
3rd ed., McGraw Hill, Singapore.

Medina, J.M., Dorado, M.A., de Cisneros, I.F.J., Arevalo, A. and Munduate, L.
(2004), Behavioral Sequences in the Effectiveness of Conflict Management,
Psychology in Spain, Vol. 8, No. 1, pp. 38-47.

Munduate, L., Ganaza, J., Peiro, J.M. and Euwema, M. (1999), Patterns of Styles in
Conflict Management and Effectiveness, International Journal of Conflict
Management, Vol. 10, No. 1, pp. 5-24.

Nicotera, A.M. (1993), Beyond Two Dimensions: A ‘Grounded Theory Model of
Conflict-Handling Behavior, Management Communication Quarterly, Vol. 6, No. 3,
pp. 282-306.

Olekalns, M., Smith, P.L. and Walsh, T. (1996), The Process of Negotiating: Strategy
and Timing As Predictors of Outcomes, Organizational Behavior and Human
Decision Processes, Vol. 68, No. 1, pp. 68-77.

Pinkley, R.L. and Northcraft, G.B. (1994), Conflict Frames of Reference:
Implications for Dispute Processes. and Outcomes, Academy of Management
Journal, Vol. 37, No. 1, pp. 193-205.

Pondy, L.R. (1966), A Systems Theory of Organizational Conflict, Academy of
Management Journal, Vol. 9, No. 3, pp. 246-56.

Pondy, L.R. (1967), Organizational Conflict: Concepts and Models, Administrative
Science Quarterly, Vol. 12, No. 2, pp. 296-320.

Pondy, L.R. (1989), Reflections on Organizational Conflict, Journal of
Organizational Change Management, Vol. 2, No. 2, pp. 94-8.

Pondy, L.R. (1992a), Historical Perspectives and Contemporary Updates, Journal of
Organizational Behavior, Vol. 13, No. 3, pp. 253-5.

Pondy, L.R. (1992b), Reflections on Organizational Conflict, Journal of
Organizational Behavior, Vol. 13, No. 3, pp. 257-61.

Priem, R.L. and Price, K.H. (1991), Process and Outcome Expectations for the
Dialectical Inquiry, Devil’s Advocacy, and Consensus Techniques of Strategic
Decision Making, Group & Organization Studies, Vol. 16, No. 2, pp. 206-25.

Putnem, L. and Poole, M.S. (1987), Conflict and Negotiation, in Jablin, F.M.,
Putnam, L.L., Roberts, K.H. and Porter, L.W. (Eds), Handbook of Organizational
Communication, Sage, Newbury Park, CA, pp. 549-99.


www.SID.ir

- wi L -
wiouw/‘wdmfzﬁ Ju u,':dwdﬂd-»t%w Ive

Reid, D.A., Pullins, E.B., Plank, R.E. and Buehrer, R.E. (2004), Measuring Buyers’
Perceptions of Conflict in Business-To-Business Sales Interactions, The Journal of
Business & Industrial Marketing, Vol. 19, No. 4, pp. 236-49.

Saavedra, R., Earley, P.C. and Van Dyne, L. (1993), Complex Interdependence in
Task-Performing Groups, Journal of Applied Psychology, Vol. 78, No. 1, pp. 61-73.

Schulz-Hardt, S., Jochims, M. and Frey, D. (2002), “Productive Conflict in Group
Decision Making: Genuine and Contrived Dissent As Strategies to Counteract
Biased Information Seeking”, Organizational Behavior and Human Decision
Processes, Vol. 88, No. 2, pp. 563-86.

Schwenk, C.R. (1990), Effects of Devil’s Advocacy and Dialectical Inquiry on
Decision Making: A Meta-Analysis, Organizational Behavior and Human Decision
Processes, Vol. 47, No. 1, pp. 161-77.

Sessa, V. (1996), “Using Perspective Taking to Manage Conflict and Affect in
Teams”, The Journal of Applied Behavioral Science, Vol. 32, No. 1, pp. 101-15.

Sheppard, B.H. (1992), Conflict Research As Schizophrenia: The Many Faces of
Organizational Conflict, Journal of Organizational Behavior, Vol. 13, No. 3, pp.
325-34.

Simons, T.L. and Peterson, R.S. (2000), Task Conflict and Relationship Conflict in
Top Management Teams: The Pivotal Role of Intragroup Trust, Journal of Applied
Psychology, Vol. 85, No. 1, pp. 102-11.

Sternberg, R.J. and Soriano, L.J. (1984), Styles of Conflict Resolution, Journal of
Personality and Social Psychology, Vol. 47, No. 1, pp. 115-21.

Tellefsen, T. and Eyuboglu, N. (2002), The Impact of A Salesperson’s In-House
Conflicts and Influence Attempts on Buyer Commitment, Journal of Personal
Selling & Sales Management, Vol. 22, No. 3, pp. 157-72.

Thomas, K.W. (1976), Conflict and Conflict Management, in Dunnette, M.D. (Ed.),
Handbook of Industrial and Organizational Psychology, Rand McNally, Chicago, IL,
pp. 889-935.

Thomas, K.W. (1992), Conflict and Conflict Management: Reflections and Update,
Journal of Organizational Behavior, Vol. 13, No. 3, pp. 265-74.

Van de Vliert, E., Nauta, A, Euwema, M.C. and Janssen, O. (1997), The
Effectiveness of Mixing Problem Solving and Forcing, Using Conflict in
Organizations, Sage Publications, Thousand Oaks, CA, pp. 38-52.

Van de Vliert, E., Nauta, A., Giebels, E. and Janssen, O. (1999), Constructive
Conflict At Work, Journal of Organizational Behavior, Vol. 20, No. 4, pp. 475-91.


www.SID.ir

VO

utjﬁd;b/;'iU’fu"/u"_“/u/:oJ‘/'J/u"d:};dul:»qy/!

————— @ O —

Walker, O.C., Churchill, G.A. Jr and Ford, N.M. (1975), Organizational
Determinants of the Industrial Salesman’s Role Conflict and Ambiguity, Journal of
Marketing, Vol. 39, No. 1, pp. 32-9.

Wall, V.D. Jr and Nolan, L.L. (1986), Perceptions of Inequity, Satisfaction, and
Conflict in Task-Oriented Groups, Human Relations, Vol. 39, No. 11, pp. 1033-52.

Weingart, L.R., Thompson, L.L., Bazerman, H.H. and Caroll, J.S. (1990), Tactical
Behavior and Negotiation Outcomes, International Journal of Conflict Management,
Vol. 1, No. 1, pp. 7-31.


www.SID.ir

Surf and download all data from SID.ir: www.SID.ir
Translate via STRS.ir: www.STRS.ir

Follow our scientific posts via our Blog: www.sid.ir/blog

Use our educational service (Courses, Workshops, Videos and etc.) via Workshop: www.sid.ir/workshop



https://sid.ir/378
https://sid.ir/381
https://sid.ir/379
https://sid.ir/380

